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Introduction

Free anonymous debt advice
FreedebthelponlinefromStepChangeDebt
Charityatwww.stepchange.org

How this guide will help you

AstheUK’sleadingdebtcharity,wehelp
peoplebygivingthemfree,impartialadvice
ontheirfinancialsituation.

If you’reworriedyourdebtsaregettingoutof control,
oryou’restrugglingtomakemonthlypaymentson
loansorcreditcards,wecanprovidetheinformation
andsupportyouneedtogetyourpersonalfinances
backontrack.

OuronlineDebtRemedytoolcangiveyoutailored
adviceandidentifythebestdebtsolutionforyour
situation.Inmanycases,ourclientshavesolvedtheir
debtproblemwithadebtmanagementplan.

Theguideexplains:

•Whatadebtmanagementplanis,

•Howadebtmanagementplanworks,

•Whoadebtmanagementplanisfor,

•Howwecanhelp,and

•Howyoucancontactus

Debtmanagementplansaren’tsuitableforeveryone,
sowealsoexplainsomeof theotherdebtsolutions
thatmightbeavailabletoyou.Again,ouronline
StepChangeDebtRemedytoolwilltellyouwhichof
thesealternativedebtsolutionsaresuitableforyou.

www.stepchange.org
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Debt management plans

What is a debt
management plan?

Soyou’reworriedaboutyourdebts.They’re
startingtogetontopof youandyou’re
strugglingtokeepupwithyourmonthly
repayments.Youhavesomemoneyleftover
attheendof themonthtopaytowardsyour
debts–butit’sjustnotenough.

If thatsoundslikeyou,thenyou’renotalone–there
arelotsof peopleinyourposition.It’salltooeasyto
letdebtsmountupfromdifferentsourcesuntilit
becomesimpossibletomeetallthe
requiredpayments.

Althoughyoumightfeelbackedintoacorner,there
aredebtsolutionsavailableformanydifferent
situations–andonethatoftenprovesidealforthe
scenariodescribedaboveisadebtmanagement
plan(DMP).

Adebtmanagementplanhelpsyoutomakereduced
monthlypaymentstowardsyourdebts,usually
arrangedbyathirdparty–forexample,adebt
charitylikeusoradebtmanagementcompanywho
canhelpyoudealwithcreditors.

Reduceyourdebtpayments

ADMPwillonlyworkif youhavesomemoneyleft
overfromyourmonthlyincomeonceyou’vepaidfor
allyouressentiallivingexpenses.Thedebt
managementorganisationarrangingyourplanwill
drawupaproposalforyourcreditors,askingthemto
acceptthereducedpayments.Theywillalsoaskfor
interestandchargestobestopped.

Forexample,if youhave10unsecuredcreditorsyou
willonlypay1monthlypayment(youravailable
income)andthedebtmanagementorganisation
dividesthispaymentbetweenyourcreditors.

Free anonymous debt advice
FreedebthelpfromStepChangeDebtCharity
call0800 138 1111

Freeversusfees

Asarespecteddebtcharityourservicesare
completelyfreeandwedon’tchargeyoufor
arrangingandmanagingyourplan.Thatmeans
everythingyoupaygoestowardsreducing
yourdebts.

However,aprofit-makingdebtmanagementcompany
willaddchargestoyourmonthlytotal,whichmeansit
maytakeyoumuchlongertopayoffyourdebts.The
keytothesuccessof anydebtmanagementplanis
thatyouonlypaywhatyoucanaffordandasyour
situationimproves,youpaythedebtoffassoonas
youareableto.

OurpriorityinarrangingaDMPistomakesureyou
haveareasonableamountof moneytoliveon.
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Debt management plans

How a debt management 
plan works

If youuseouronlineStepChangeDebtRemedytool
wecanworkoutthebestwaytosolveyourdebt
problem.If adebtmanagementplanisthebest
optionforyou,wecanarrangeitforyou.

Payingoffyourdebtsistheultimategoal,butthere’s
nopointinapaymentplanthatwillleaveyoufeeling
stretchedorshortof money.That’swhyournumber
onepriorityistoprotectyourlivingexpenses.Wewill
budgetyourfinancescarefullyandmakesureyou
canaffordthepaymentstokeepuptodatewithyour
householdbillsandyourdebtmanagementplan.

Whathappensnext?

Oncewe’veworkedoutthedebtmanagementplan
andyou’rehappytogoaheadwithit,we’llgettowork
foryou.Wecontactyourcreditorsexplainingyour
situation,andpresentthemwiththeproposedofferof
payments.WesetupaDirectDebittoreceiveyour
monthlypaymentsandthenwedotherest,paying
yourcreditorsaccordingtotheplan.

Youdon’thavetoworryaboutcontactingyour
creditorstoreduceyourpaymentsbecausewedoit
foryou.Wearealwaysonhandtohelpyouorgive
youanyfurtherinformation.

Keepingyouintheloop

Wesendyouamonthlystatementtoshowyouhow
muchyouhavepaidtoeachof yourdebts,andyou
willalsobegivenanonlineaccountthroughwhich
youcanmanageyourplanandviewyourstatements
24hoursaday.Onceayear,we’lltakeanotherlookat
yourcircumstancesincasetheyhavechanged,and
adviseyouaccordingly.

Free anonymous debt advice
FreedebthelponlinefromStepChangeDebt
Charityatwww.stepchange.org

Howyoucanhelpus

•Doletusknowof anychangestoyoursituation,
suchasyouraddress,job,incomeorspending.

•Don’tborrowanymoremoneyorenterintoany
creditagreementswithoutdiscussingitwithusfirst.

www.stepchange.org
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Debt management plans

Debt management plans 
- at a glance

•Debtmanagementplans(DMPs)areforpeople
whocan’taffordtomakethefullmonthlypayments
ontheirdebts.

•Adebtmanagementplanwon’twriteoffyourdebts
butitwillallowyoutomakereducedmonthly
paymentsuntiltheyarecleared.

•Adebtmanagementplanisnotlegallybindingand
youcancancelitatanypoint.

•Youmaystillbecontactedbyyourcreditorsif 
youuseathirdpartytoarrangeadebt
managementplan.

•Youmakeonemonthlypaymenttothethirdparty
andtheydividethemoneybetweenyourcreditors,
makingyourfinanceseasiertomanage.

•Profit-makingdebtmanagementcompaniesusually
addfeestoyourmonthlytotalwhichaddtoyour
outgoings.Thismeansitwilltakeyoulongertopay
offyourdebts.

•AsacharitywecanarrangeandmanageDMPs
completelyfreeof charge,meaningallthemoney
youpaygoestowardspayingyourdebts.

•ADMPMaytakelongertorepayandchargesmay
beadded,whichmeansthetotaldebttorepaywill
behigher.ADMPwillalsoaffectyourcreditfile.

Why a debt
management plan?

If managingyourdebtshasbecomeaproblem,it’s
importanttodosomethingaboutitassoonas
possible.Itcanbetemptingtodonothingandjust
hopethingswillsortthemselvesout,butif youstartto
misspaymentsondebts,yourcreditorswillputyou
underincreasingpressuretosettleyourarrears.

If you’realreadyinthissituation,don’tbebulliedinto
agreeingtopaymorethanyoucanafford,because
thatwillmakeyourproblemworseratherthansolveit.

HowaDMPcouldhelp

Doingnothing–ordoingthewrongthing–couldput
youatriskof legalactionsuchasacountycourt
judgment(CCJ).

However,withadebtmanagementplan,you’llbe
abletopayoffyourdebtsinanaffordableway.You’ll
alsobesparedthehassleof tryingtoarrangea
reducedpaymentonyourown.Andmakingone
monthlypaymentwillmakeiteasierforyouto
manageyourfinances.

Getintouch

If youthinkadebtmanagementplancouldbethe
answer,visitouronlineStepChangeDebtRemedy
tool.Evenif aDMPisn’tsuitableforyoursituation,
wecangiveyouimpartialadviceandcomeupwith
anmoresuitablesolutionforyou.

Soremember:

•Don’tignoreyourdebts.

•Don’tbebulliedbycreditors.

•Docontactusforadvice.

Free anonymous debt advice
FreedebthelpfromStepChangeDebtCharity
call0800 138 1111
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Other debt solutions

Adebtmanagementplancanbetheperfect
solutionformanypeoplebuteveryone’s
circumstancesaredifferent,andwhatworks
forsomemightnotworkforyou.

ADMPisn’tsuitablewhereyouarestrugglingtopay
youressentiallivingexpensesandyouhaveno
moneyleftovertopayoffyourdebts.

Thereareanumberof solutionsyoucantake
accordingtoyourcircumstances.Wecanalsohelp
withthese.VisitStepChangeDebtRemedyandwe
canassessyourfinancesandrecommendtheright
debtsolutionforyou.

Thissectionof theguidedescribessomeof those
othersolutionsandthesituationstheyapplyto.The
itemscoveredinthissectionare:

•Debtrelief order

•Individualvoluntaryarrangement

•Bankruptcy.

Debt relief order

Whoisitfor?

Adebtrelief order(DRO)isdesignedtohelppeople
withdebtsof lessthan£15,000(increasingon
01/10/2015)intotalandnomorethan£50leftover
eachmonthafterpayingessentiallivingexpenses.

It’salegalproceduresimilartobankruptcy.It’snot
suitableforanyonewhoeitherownstheirhomeorhas
assetstotallingmorethan£300(increasingon
01/10/2015,excludingonecaruptothevalueof
£1,000).

Howdoesitwork?

YouapplyforaDROthroughanintermediarywho
submitsyourapplicationtotheofficialreceiver.You
havetopayafeeof £90whichyouwon’tgetbackif
theapplicationisunsuccessful.

Butif itissuccessful,yourdebtswillbewrittenoff
after12monthsaslongasyoukeeptothetermsand
conditionsof theorder.

Duringthe12monthsyourcreditorswon’tbeableto
chaseyouforpayments.Yourdetailswillappearon
thepublicregisterandyourcreditfilewillbeaffected.

Howcanwehelp?

Weareamongthefewapprovedorganisationsable
tosubmitdebtrelief orderapplications,andwehave
ateamof intermediarieswhocanhelp.

Free anonymous debt advice
FreedebthelpfromStepChangeDebtCharity
call0800 138 1111
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Other debt solutions

Individual Voluntary
Arrangement

Whoisitfor?

AnIndividualVoluntaryArrangement(IVA)isalegal
proceduretodealwithunsecureddebtsonly.Itisan
alternativetobankruptcyandisavailableinEngland
WalesandNorthernIreland.If youliveinScotland
thereisaPTD,pleaseseeourwebsiteforinformation.

Howdoesitwork?

AnIVAisarrangedbyaninsolvencypractitionerwho
willhelpandadviseyouthroughouttheprocess.Your
financesareassessedandtheinsolvencypractitioner
drawsupaproposalforyourcreditors.Youravailable
incomeisusedtomakeaffordablemonthlypayments
towardsyourdebtoveranagreedamountof time,
usually5or6years.Youmayalsopayalumpsumas
wellasyouravailableincome.Theremainingdebtis
writtenoffattheendof theagreedtime.

Acreditor’smeetingiscalledandavoteistaken.The
IVAcangoaheadwhenover75%of yourcreditors,
whovote,haveacceptedyourproposal.Thismeans
thatthecreditorscannolongertakeanylegalaction
torecoverthedebtprovidingyoukeeptothetermsof
theproposal.Thereisafeeinvolvedbutthiswillbe
includedinthepaymentsyoumake.

Theinsolvencypractitionercontactsyouonceayear
toreviewyourfinancesandyouandyourcreditors
receiveanannualprogressreportandnotification
whentheIVAiscomplete.

•Thereisariskof bankruptcyif theIVAfails
•Youmayneedtoremortgageathigherinterestor
foralongerterm

•Youwillhaverestrictedspending
•Youwillbeonthepublicregisterandyourcreditfile
willbeaffected

Howcanwehelp?

OuronlineStepChangeDebtRemedytoolwillbe
abletotellyouif anIVAissuitableforyouandif you
decidetogoahead,StepChangeVoluntary
Arrangements,ourIVAservice,cansupportyou
throughyourIVA.YoumayalsocontactyourownIVA
providerif youwish.

Free anonymous debt advice
FreedebthelponlinefromStepChangeDebt
Charityatwww.stepchange.org

www.stepchange.org
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Other debt solutions

Bankruptcy

Who’sitfor?

Bankruptcyisalegalprocedureforpeoplewho
cannotpaytheirdebtswithinareasonabletime.Itisa
formof insolvencysoyourassets(e.g.houseorcar)
areusuallysold.If yourassetsareworthmore than
yourdebt,bankruptcyisunlikelytobesuitable.
BankruptcyisavailabkeinEngland,Walesand
NorthernIreland.Pleaseseethewebsitefor
Scottishbankruptcy.

Howdoesitwork?

If youmakeyourself bankrupt,creditorswriteoffyour
unsecureddebts,meaningyouhaveafreshstart.
However,youwillbesubjecttocertainrestrictions
duringthetermof thebankruptcy,whichisusually
12months.

Inordertofileforbankruptcy,youhavetopaya
depositof £525plusfurthercourtfees.If the
bankruptcyisapproved,creditorsmuststopcharging
interestandarepreventedfromcontactingyouor
takinglegalactiontorecoverthedebt.

Insomecases,youareaskedtomakemonthly
paymentstowardsyourdebtsfromyouravailable
income.ThisisknownasanIncomePayment
Agreement,andcanlastforthreeyears.

Bankruptcyshouldnotbetakenlightlyasitisabig
stepandyoumayhavetogiveupyourassets.You
shouldalwaysgetexpertadvicebeforemakingthe
decisiontogoaheadwithit.

Bankruptcymeansyouwillbeonapublicregister,
yourcreditfilewillbeaffectedandItmayalsohave
animpactonyourjob.

Howcanwehelp?

Wecanprovideyouwithfreeandconfidentialdebt
counsellingandfindthebestdebtsolutionfor

Free anonymous debt advice
FreedebthelpfromStepChangeDebtCharity
call0800 138 1111

yoursituation.
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Our debt help

Debt Problems

If youhavedebtproblems,weknowhowstressfulit
canbe.You’reboundtobeworriedandmaybefeel
likethere’snowayout.Butthegoodnewsiswecan
helpyou.

Itdoesn’tmatterwhoyouareorwhereyoulivewithin
theUK–wehelppeoplefromallwalksof life.Wecan
giveyoutheinformationandsupportyouneedto
tackleyourfinancialtroublesandwinyourbattle
withdebt.

Don’tmakeitworse

Althoughwecanhelpyouatanystageof yourdebt
problem,it’simportantyougetintouchwithusas
soonaspossible,notleasttosaveyouanymore
sleeplessnights.

It’salsoimportantthatyoudon’tborrowanymore
moneybeforetalkingtous,so:

•Don’ttakeoutanymoreloans

•Stopusingyourcreditcards

•Don’tincreaseyouroverdraft

•Don’tconsolidateyourdebtsintooneloanand
secureitagainstyourhome

You’renotalone

Therearemillionsof peopleintheUKhaving
problemswiththeirdebts.There’snoneedtofeel
ashamedorembarrassed.Don’tpunishyourself or
worryanylonger–dosomethingpracticalinstead.
Getfree,professionaldebtadvicefromustoday.

How we can help

ByusingourStepChangeDebtRemedytool,youcan
getanimmediateassessmentof yourfinancial
situationandwecanprovideemergencyhelpif you
needit.

Weconductafullreviewof yourdebts,incomeand
spending,andrecommendthebestdebtsolutionfor
yourcircumstances.We’llsendyouapersonalaction
plancontainingourclearrecommendationsonhowto
solveyourdebtproblems.Youcanaccessthisby
email,throughthepostorbydirectdownload.

Weunderstandthatyoumightneedtoactquicklyso
weprovidealistof clearactionpoints.Ourfirst
priorityistoallowyoutopayoffyourdebtswhile
havingenoughmoneyforallyourlivingexpenses.

Contact us

StepChangeDebtRemedyisfreeandconfidential,
givingyouonlinedebtadvice,helpandsupportwhen
youneeditmost.If youprefertospeaktosomeone
confidentially,callourhelplineon08001381111to
arrangeatelephoneappointment.

StepChangeDebtCharityispartof theFoundation
forCreditCounselling.

Free anonymous debt advice
FreedebthelponlinefromStepChangeDebt
Charityatwww.stepchange.org
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