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Introduction

Free anonymous debt advice
FreedebthelponlinefromStepChangeDebt
Charityatwww.stepchange.org

How this guide will help you

StepChangeDebtCharityisaregistered
charitythathelpshundredsof thousandsof
peoplewithdebtproblemseveryyear.
Wegivefree,realisticdebtadviceandcan
assistwitharangeof debtsolutions.

If you’restrugglingtokeepupwithyourdebt
repaymentsandlookingforawaytoregaincontrolof
yourfinances,youmightbewonderingif an
individualvoluntaryarrangement(IVA)isthebestway
forwardforyou.Thisguideisheretoanswersome
of yourquestionsaboutIVAs.

Theguideexplains:

•WhatanIVAis,

•HowanIVAworks,

•WhoanIVAisfor,

•HowhavinganIVAcouldaffectyou,

•Howwecanhelp,and

•Howyoucancontactus.

IVAsarenotsuitableforeveryone.It’sveryimportant
thatyougetprofessional,impartialadvicebefore
takingonanIVA,becausetheremaybeamore
appropriatedebtsolutionavailable.

OuronlineStepChangeDebtRemedytoolcangive
youananonymousassessmentof yoursituationand
tailoreddebtadvicetohelpyoudecidewhichisthe
bestdebtsolutionforyou.

If anIVAisthebestdebtsolution,StepChange
VoluntaryArrangements,ourownIVAservice,can
helpyouthroughthewholeprocess.

www.stepchange.org
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IVAs 

About IVAs

IVAstandsforindividualvoluntary
arrangement.AnIVAisatypeof insolvency
designedtohelppeoplewithunsecured
debtsthatcan’tbepaidbackina
realistictime.

AnIVAisalegallybindingagreementbetweenyou
andyourcreditors.WithanIVA,yourcreditorsagree
toacceptanaffordablemonthlypaymenttowards
yourdebtsoverasetperiod:usually5or6years.
Insomecases,youmightbeabletomakealump
sumpaymenttowardyourdebtsinstead,ora
combinationof monthlypaymentsandalumpsum.

Duringtheperiodof yourIVA,providingyoukeepto
thetermsof youragreement,yourcreditorsare
preventedfromcontactingyou,pursuingyouforthe
debt,oraddingfurtherchargesorinteresttothe
amountyouowe.Attheendof thespecifiedperiod
anyremainingunsecureddebtwillbewrittenoff.

YoucannotarrangeanIVAbyyourself,youwillneed
thehelpof anInsolvencyPractitioner.IVAsarenot
suitableforeveryoneandwestronglyrecommend
thatyougetprofessional,impartialadvicebefore
takingonanIVA.Ourdebtadvisorsandonline
StepChangeDebtRemedytoolcangiveyouthefree,
realisticadviceyouneedtofindoutwhichisthebest
debtsolutionforyou.

If anIVAisthebestdebtsolutionforyou,
StepChangeVoluntaryArrangements,ourownIVA
service,canhelpyoueverystepof theway.

Free debt advice
FreedebthelpfromStepChangeDebtCharity
call0800 138 1111
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IVAs

How an IVA works

If anIVAisthebestsolutionforyourparticular
circumstances,youwillneedanInsolvency
Practitioner(IP)tosetoneuponyourbehalf.

IVAproposal

YourIPwilllookatyourfinancesandhelpyoutodraw
upaproposaltosendtoyourcreditors.Youneedto
checktheproposalcarefully.

Thisproposalwillrecommendthatyouravailable
surplusincome(inotherwords,moneyyouhaveleft
overafterpayingyouressentiallivingexpenses)is
usedtorepayyourdebt.Thearrangementwilllastfor
anagreed,fixedperiod:usually5or6years.Afterthe
fixedperiodhasended,anydebtthatyouhaven’t
repaidwillbewrittenoff.

Insomecases,youmayalsoproposethatyoupaya
lumpsumtowardsyourIVA.If yourIVAproposalis
accepted,therewillbeafeetopay,butthiswillbe
includedintheagreedmonthlypaymentyouare
makingtowardsyourdebts.

IVAvote

YourIPwillsendyourIVAproposaltoeachof the
unsecureddebtsheldbyyourcreditors.Acreditors’
meetingwillthentakeplaceduringwhichyourIVA
proposalwillbeacceptedorrejected.Themajorityof
yourcreditorswillneedtovoteinfavourof theIVAfor
ittogoahead.Thismeansthatamongthosevoting
ontheday(somemaynotvote),creditorsholding
over75%of thetotalvalueof yourdebtmustagree
toyourIVA.

Creditorsmayputforwardmodificationstothe
proposalbuttheycannotimposetheseonyou
–youcandecidewhetherornottoacceptthem.

Free anonymous debt advice
FreedebthelponlinefromStepChangeDebt
Charityatwww.stepchange.org

OnceyourIVAisagreeditbecomeslegallybinding.
Noneof yourcreditors(eventhosewhodidnotvote
orwhovotedagainsttheIVA)willbeabletopursue
youfortheunsecureddebtoraddfurtherinterestor
chargestoit,aslongasyoukeeptothetermsof 
yourIVA.

Completionof yourIVA

YourIPwillreviewyourfinancesonceayearand
sendanannualreporttobothyouandyourcreditors.
YourIPwillalsoletyouknowwhenyourIVAhas
beencompleted.

WhenyourIVAiscompleted,anyremaining
unsecureddebtwillbewrittenoff.

www.stepchange.org
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Why an IVA?

Formanypeoplestrugglingwithrepayments,anIVA
canbeagoodsolutiontotheirdebtproblems.

Moreaffordable

AnIVAcanmakerepayingyourdebtseasierand
moremanageablebecauseyourcurrent,multiple
debtrepaymentswillbecombinedintoone,reduced
andaffordablemonthlypayment.

YourInsolvencyPractitionerwilltakeallyouressential
livingexpensesintoaccountsoyouwillonlypaywhat
youcanaffordtowardsyourdebts.

Lessstressful

AnIVAcanreducemuchof thestressassociated
withyourdebtproblem.Aslongasyoukeeptothe
termsof yourIVA,yourunsecuredlendersare
preventedbylawfromcontactingyou.

Thismeansalllettersandtelephonecallswillstop.
Yourcreditorswillnotbeabletotakeanyfurther
courtactionagainstyoutorecoverthedebt.Theywill
alsonotbeabletoaddanyfurtherinterestorcharges
toyourdebts.

What’smore,underanIVA,youmaybeallowed
tokeepanypropertyyouown,makingitamore
favourablealternativetobankruptcyfor
manyhomeowners.

Freshstart

OnceyouhavecompletedyourIVA,yourremaining
unsecureddebtswillbewrittenoff,soyoucanmake
afreshfinancialstart.

Free debt advice
FreedebthelpfromStepChangeDebtCharity
call0800 138 1111
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How will an IVA affect me?

Werecommendthatyougetsomeprofessional,
impartialadvicebeforetakingonanIVA,asthereare
severalrestrictionsandobligationsthatyouneed
toconsider.

Eligibility

NoteveryonewillqualifyforanIVA.IVAsaregenerally
suitableforpeoplewithasustainableregularsource
of income.Peoplewithalumpsumtopaytowards
theirdebtsmayalsoqualifyforanIVA.

Onlyyourunsecureddebtscanbeincluded.
Examplesof unsecureddebtsincludecreditcards,
personalloansandoverdrafts.Secureddebts(like
mortgagesorsecuredloans)andsomeotherdebts
(includingstudentloans,finesandchildsupport)will
stillhavetobepaidseparatelyoutsideof theIVA.

Restrictions

AnIVAshouldbecarefullyconsideredbecauseof
thepossibleconsequencesforyourpersonal,
professionalandfinanciallife.

Theseincludethefollowing:

•Yourcreditratingwillbeaffectedforsixyears,
startingfromthedatethearrangementisagreed.

•Youwillhavetokeeptoabudgetforthefulltermof
yourIVA:usually5or6years.

•AnIVAmayaffectthetermsof youremployment;
youshouldcheckyourcontractorspeaktoyour
HRdepartment.

•AnIVAcanalsoaffectanyhirepurchase
agreementsyoumighthave.

•Overthetermof theIVAyoumustdeclareany
inheritance,bonusesorwindfalls.Itislikelyyouwill
havetopaytheseintoyourIVA.

•YourIVAwillberecordedontheInsolvency
Register.Theregisterismaintainedbythe
InsolvencyServiceandisavailableforviewingby
thegeneralpublic.Itcontainsalldetailsof 
currentIVAs.

Yourhome

UnderanIVAitisunlikelythatyouwillhavetosell
yourhome.However,dependingontheamountof
equityinyourhome,youmayhavetoremortgage
yourpropertysixmonthsbeforetheendof yourIVA.

Thelevelof remortgageisrestrictedandshouldnot
usuallytakeyoursecuredborrowingabove85%of
thevalueof yourhome.Anymoneyreleasedfromthis
willbeusedtopayintotheIVA.

YourInsolvencyPractitioner(IP)willdiscussthiswith
youinmoredetailandwillincludeanythingrelatedto
theremortgagewhentheyhelpyoutodrawupthe
IVAproposaltobesenttoyourcreditors.

Theroleof theinsolvencypractitioner

TheIPbecomesthesupervisorof theIVAafterithas
beenapproved.Theirroleistoacteven-handedly
betweenyou(thedebtor)andyourcreditorsto
ensurethatthetermsof theIVAarefulfilled.

Default

If youdon’tkeeptothetermsof yourIVA-for
example,becauseyoumissyourmonthlypayments
-youmayaskyourcreditorstovarythetermsof 
yourIVA.If thisisnotpossibleyourIVAmay
beterminated.

If yourIVAisterminated,thesupervisormaypetition
foryourbankruptcybutrarelydoesso.If yourIVAis
terminated,anycostsof yourIVAwillbeincluded
withinyourtotaldebt.
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Our IVAs

WecanhelpyousetupyourIVAthroughourown
individualvoluntaryarrangementcompany:
StepChangeVoluntaryArrangements.

RealisticIVAadvice

Therearemanydebtsolutionsavailable.Wewillonly
recommendanIVAif itisthemostappropriatedebt
solutionforyou.Ourdebtadvisorswilllookcarefully
atyoursituationandcircumstancesandadviseyou
onallthesolutionsavailabletoyou.

IVAwithStepChangeDebtCharity

If youdodecidetogoaheadwithanIVA,
StepChangeVoluntaryArrangementscanhelpyou
throughtheprocess.WehaveourownInsolvency
Practitionerwhocanreviewyourfinancesandhelp
youtoputforwardtheIVAproposaltoyourcreditors.

BecauseourIVArecommendationsarerealistic,the
vastmajorityof ourproposalsareacceptedby
creditors.Therearenoset-upfeestobepaidin
advanceof yourIVAbeingagreed.Youwillhaveto
payfeesonceyourIVAisinprogress,butthesewill
bepaidaspartof yourmonthlyrepaymentstowards
yourdebts.Youareundernoobligationtotakeupan
IVAwithStepChangeVoluntaryArrangements.We
willgiveyouimpartialandrealisticadviceabout
whetheranIVAreallyissuitableforyouandcan
supportyouthroughtheprocess.

Insomecases,wereferourclientstoourIVApartner
GrantThronton,forexampleif youliveinNIorif
you’reself-employed.

StepChangeVoluntaryArrangementsfacts

•Establishedin2007

•Whollyownedbyourumbrellacharity–
theFoundationforCreditCounselling

•Sharesthesameethicsandvaluesasourcharity

•Thousandsof StepChangeVoluntaryArrangements
clientshavetheirIVAsapprovedbycreditors
everyyear

IVA Summary

Werecommendthatyougetsomeprofessional,
impartialadvicebeforetakingonanIVA,asthereare
severalrestrictionsandobligationsthatyouneed
toconsider.

•Suitableforthosewithunsecureddebtsanda
regularsustainableincomeorforthoseabletooffer
alumpsumpayment

•ArrangedbyanInsolvencyPractitioner(IP)

•YourIVAproposalmustbeagreedbythemajority
of yourcreditorswhovote,forittogoahead

•Programmeof affordablemonthlycontributionsfor
afixedperiod;usuallyover5or6years

•Sometimestherecanbealumpsumtopayinstead
of,oraswellas,makingmonthlypayments

•DuringyourIVA,creditorscannotpursueyouor
addinterestorchargestoyourdebt

•Attheendof yourIVA,anyremainingunsecured
debtiswrittenoff

•Feesarepayablebutwillbetakenfromyourregular
monthlypayments

•Youmayhavetoreleaseanyequityinyourhome
towardstheendof yourIVA

•StepChangeVoluntaryArrangementscansupport
youthrougheverystepof yourIVA

Free debt advice
FreedebthelpfromStepChangeDebtCharity
call0800 138 1111
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Other debt solutions

Everyone’ssituationisdifferentanditmay
bethatanIVAisnotsuitableforyour
particulardebtproblem.

Thereareanumberof otherdebtsolutionsavailable,
anditispossiblethatoneof thesewillsuityour
situationmuchbetterthananIVA.Thisiswhywe
recommendyougetimpartial,professionaldebthelp
todeterminethebestsolutionforyou.

OuronlineStepChangeDebtRemedytoolcanhelp
youwiththis.Inthemeantime,thispartof theguide
willsummarisesomeof theotherdebtsolutions
available,including:

•Debtmanagementplan(DMP)

•Debtrelief order(DRO)

•Bankruptcy

Debt management plan (DMP)

Adebtmanagementplan(DMP)allowsyoutomakea
single,affordablemonthlypaymenttowardsyour
debts.ADMPissuitableforpeoplewhohavesome
moneyleftovereachmonth,butdon’thaveenoughto
coveralltheirdebtrepayments.

HowdoesaDMPwork?

ADMPisnormallyarrangedthroughathirdparty.
Thethirdpartywillworkouthowmuchyoucan
realisticallyaffordtopaytowardsyourdebts
eachmonth.

Theywillthencontactyourcreditorsaskingthemto
acceptareducedmonthlypayment.Thethirdparty
willalsomanagethedistributionof themoney
betweenallyourcreditors,sothatyoudon’thave
todealwiththem.

HowmuchdoesaDMPcost?

Manyprivatedebtmanagementcompanieswill
setupaDMPforyou,butwillchargefeesfor
theirservices.

Thereisnoneedtopayforadebtmanagementplan.
CharitieslikeourselvescansetupyourDMPfreeof
charge,withnohiddenfeesattached.Wewillalso
makesurethatyouonlypaywhatyoucanafford,so
youcankeepupwithyourday-to-daylivingcosts
aswell.

•Itwilltakelongertorepayyourdebts

•Interestandchargesmaymeanthetotalpaidmay
behigher

•Itwillimpactonyourcreditrating

FreeDMPadvice

If youareconsideringstartingaDMP,makesureyou
getimpartialadvicefromadebtmanagementcharity,
likeourselves.Wecanadviseyouonwhetheradebt
managementplanissuitableforyourneeds.

WehaveahighsuccessratewithDMPsbecause
weonlyeverrecommendtheminthe
rightcircumstances.

Free anonymous debt advice
FreedebthelponlinefromStepChangeDebt
Charityatwww.stepchange.org

www.stepchange.org
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Other debt solutions

Debt relief order (DRO)

Adebtrelief order(DRO)freezesyourdebtsfor12
months,afterwhichtimetheyarewrittenoff.

WhoqualifiesforaDRO?

ToapplyforaDROyoumustowelessthan£15,000
(£20,000after01/10/2015)inunsecureddebts.You
mustalsohavenomorethan£50inavailablemonthly
income,inotherwords,nomorethan£50lefteach
monthafterpayingyouressentiallivingexpenses.

YoucannotapplyforaDROif youareahomeowner.
DROsarealsonotsuitableif youhaveassetsthatare
worthmorethan£300(£1000after01/10/2015),with
theexceptionof onecar,whichcanbeworthupto
£1,000.

HowdoesaDROwork?

YoucannotapplyforaDRObyyourself.Athirdparty
mustsubmityourapplicationtotheofficialreceiver.
Thereisafeeof £90andthissumisnotrefundableif
yourapplicationisunsuccessful.

Youmuststicktotheconditionsof yourDROfora12-
monthperiod.Duringthistime,yourcreditorscannot
pursueyouforyourdebt.Attheendof the12
months,aslongasyouhavekepttothetermsof your
DRO,yourdebtwillbewrittenoff.

ADROwillappearonthepublicregisterandwill
affectyourcreditrating.

FreeDROhelp

Ourprofessionaldebtadvisorswilladviseyouon
whetheraDROissuitableforyou.Wecantalkyou
throughtheprocessesinvolvedand,shouldyou
decidetogoahead,weareoneof thefew
organisationsthatcanapplyforaDROon
yourbehalf.

Bankruptcy

Bankruptcyissuitableforpeoplewhoareunableto
payofftheirdebtswithinareasonabletime.It’saform
of insolvency,soyourassetswillusuallybesold.This
meansbankruptcyisunlikelytobeasuitableoptionif
yourassetsareworthmorethanyourdebt.

Howdoesbankruptcywork?

Bankruptcywritesoffallyourunsecureddebts,
allowingyoutomakeafreshfinancialstart.However,
you’llbesubjecttoanumberof restrictionsduring
thetermof yourbankruptcy(usually12months).

Tofileforbankruptcy,youmustapplytocourtand
payadepositof £525andanycourtfees.Youmay
beexemptfrompayingthecourtfeeif youreceive
certainwelfarebenefits.

Youmayalsohavetomakemonthlypayments
towardsyourdebtsaspartof anIncomePayment
Agreementforuptothreeyears.

Howcouldbankruptcyaffectme?

Bankruptcycouldhavesignificantconsequencesfor
bothyourpersonalandprofessionallife.Youmay
havetosellyourhomeandtherecouldalsobean
impactonyourjob,business,carandbankaccount.
Bankruptcywillalsoseriouslyaffectyourcreditrating
forsixyearsfromthedateyouaremadebankrupt.

Freebankruptcyadvice

Bankruptcyisabigsteptotakewithserious
implications.If youarethinkingaboutmakingyourself
bankrupt,talktousfirstandwewillhelpyoudecideif
itreallyisthebestsolutionforyou.
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Our debt help

Weknowdebt.Weunderstandhowstressful
debtproblemscanbe.

It’simportanttorememberthatyouarenotalone;
millionsof peopleintheUKareworriedabouttheir
debtproblems.Eachyearwehelphundredsof
thousandsof peoplewithallsortsof debtproblems,
bothbigandsmall.

Actnow

There’snopointburyingyourheadinthesand.The
longeryouwaitbeforetakingactiontoresolveyour
debtproblem,theworseitislikelytoget.

Actnowandbeginyourjourneytowardsbecoming
debtfree.Onceyouhavestartedtotacklethe
problem,youwillfeelmuchbetterandmuchof the
stressandworryyouhavebeenfeelingwillbegin
toreduce.

Whatyoucando

Herearesomestepsthatyoucantaketodaytostop
yourdebtproblemgettinganyworse:

•Don’ttakeonanymoreloans,

•Don’tconsolidateyourdebtsintoadebt
consolidationloanwithoutgettingadvicefrom
usfirst,

•Neversecureanyof yourdebtsagainstyourhome,

•Stopusingyourcreditcards,and

•Seeksomefree,professionaldebtadviceassoon
asyoucan.

How we can help

If youareworriedaboutyourfinancial
situation,it’sveryimportantthatyougetfree,
professionalandimpartialdebtadviceas
soonaspossible.

Werecommendthatyouconsultadebthelpcharity,
likeourselves,tobesureof gettingtherealistic
advicethatyouneed.

Everyyearwehelpthousandsof peoplewiththeir
debtproblems.Weprovidefreedebthelpand
impartialadviceonthebestdebtsolutionsavailable
tosuityou.

If youwouldlikeaninstant,anonymousassessment
of yoursituation,tryStepChangeDebtRemedy,our
onlinetool.StepChangeDebtRemedywillaskyou
somestraightforwardquestionsaboutyoursituation
andyouwillgetapersonalbudget,tailoreddebt
adviceandarecommendationonthebestdebt
solutionforyou.

Free anonymous debt advice
FreedebthelponlinefromStepChangeDebt
Charityatwww.stepchange.org

www.stepchange.org
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Our debt help

Contact us

AstheUK’sleadingdebthelpcharity,youcanbe
surethatallouradviceisfree,confidential
andimpartial.

StepChangeDebtCharityonlineadvice

OuronlineStepChangeDebtRemedytoolisavailable
24hoursadaytogiveyoufree,anonymousand
personaliseddebtadvice.

StepChangeDebtCharitytelephoneadvice

If youwouldprefertotalktosomeone,pleasecallour
freephonenumber:08001381111*toarrangea
telephoneappointment.Ourlinesareopenfrom8am
to8pm,MondaytoFridayandSaturday9amto3pm.
If youhavehearingdifficulties,callususingtextrelay.

*Callsmayberecordedandmonitoredforquality
andtrainingpurposes.Callsfrommobilesarefree.

Free debt advice
FreedebthelpfromStepChangeDebtCharity
call0800 138 1111
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