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Introduction

Free anonymous debt advice
FreedebthelponlinefromStepChangeDebt
Charityatwww.stepchange.org

How this guide will help you

StepChangeDebtCharityistheleadingUK
debtcharity.Everyyearwehelphundredsof
thousandsof peoplebeatproblemdebt.We
givefree,realisticdebtadviceandprovidea
rangeof debtsolutions.

If you’restrugglingwithdebtrepaymentsanoptionto
considermaybeadebtrelief order(DRO).ADROis
aformof insolvency.Therearestrictqualifying
criteriathatyouneedtomeetbeforeyoucanapply.

Thisguidewillgiveyoualltheinformationyouneed
aboutDROs.It’llhelpyoutodecidewhetheraDROis
thebestsolutionforyou.

Theguideexplains:

•WhataDROis

•WhoaDROissuitablefor

•WhattoexpectwhenyouapplyforaDRO

•Howwecanhelp

Whyus?

Wehaveaspecialistteamwhocanhelpandsupport
youthroughthewholeapplicationprocess.Wedon’t
takefeesforouradviceorsupportatanypoint.

Toseeif youmeettheDROcriteriauseouronline
StepChangeDebtRemedytool.Or,callour
freephoneHelplineon08001381111tospeaktoone
of ourqualifieddebtadvisors.

www.stepchange.org
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DROs 

What is a debt relief order?

ADROisaformof insolvencycosting£90.It
wasintroducedbytheGovernmentin2009
forpeopleonlowerincomeswhoareunable
topaytheirdebtsback.

DROsaresuitableforpeoplewhosefinancial
situationisunlikelytoimproveintheforeseeable
future.DROsaregrantedbyanofficialreceiver.If
yourapplicationissuccessfulyouwillbecomedebt
freeandabletomakeafreshstart.

AssoonasyourDROapplicationhasbeensubmitted
yourcreditorsarenolongerallowedtocontactyou.
Thismeansnomorelettersorcontactfromthem.

Yourdebtswillthenbewrittenoffafter12months
unlessyourcircumstancesimprove.Youdonothave
tomakeanypaymentstocreditorsincludedinthe
DROoncetheofficialreceiverhasapprovedyour
application.

Free,impartialdebtrelief orderadvice

ADROisalegalprocedurewithimplicationsand
restrictionsyoumustabideby.Westrongly
recommendthatyougetprofessional,impartial
advicebeforeapplying.

OurdebtadvisorsandonlineStepChangeDebt
Remedytoolcangiveyouthefree,realisticdebt
adviceyouneedtofindoutwhichsolutionisbest
foryou.

If itisadebtrelief orderourspecialistDROteamcan
helpyouthroughtheprocess.

Free debt advice
FreedebthelpfromStepChangeDebtCharity
call0800 138 1111
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DROs 

Debt relief order criteria 

Debtrelief ordersaredesignedforthemost
financiallyvulnerablesothequalifyingcriteriaisstrict.
Yourapplicationmustbetrueandaccurateand
TheInsolvencyServicewillnotreturnthefeepaid
if declined.

Eligibility

Theinformationyousubmitmustbetrueand
accurateasitisanoffencetomisleadtheOfficial
Receiveraboutyoursituation.

NoteveryonewillqualifyforaDRO.Tobeeligiblefor
aDROyouneedtomeetthefollowingcriteria:

•Yourcurrentdebtbalancesmustnottotalmore
than£20,000

•Youcannotownassetsworthmorethan£1000

•Youmusthavenomorethan£50leftovereach
monthafterpayingyourhouseholdbills

•Youcannotownadomesticvehiclethatisworth
morethan£1,000

•Youmustnotcurrentlyinvolvedinotherinsolvency
proceedingsorhadapreviousDROwithinthelast
sixyears

•Youmusthavelived,hadapropertyorcarriedout
businessinEngland,WalesorNorthernIrelandin
thelastthreeyears.

TheOfficialReceivercanperformaninvestigationas
partof theapplicationprocessandcanrejectthe
orderif:

•Youhavegivenawaypropertyorotherassets,or
solditforlessthanitstruevalueinthelast
twoyears.

•If youhaveshownpreferentialtreatmentinthe
paymentstosomeof yourcreditorsoverothersin
thelasttwoyears.

Free anonymous debt advice
FreedebthelponlinefromStepChangeDebt
Charityatwww.stepchange.org

How do I apply for a debt 
relief order?

Debtrelief ordersareadministeredbyanOfficial
ReceiveratTheInsolvencyService.Youcanonly
applyforadebtrelief orderthroughanapproved
thirdpartywhoaredeemedtobeaCompetent
Authorityindebtadvice.

DROCompetentAuthorities

Weareoneof thefeworganisationsthatcansubmit
adebtrelief orderapplication.Afulllistof the
CompetentAuthoritiesisavailablefromThe
InsolvencyService.

www.stepchange.org
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Debtrelief orderfee

ADROcostsonly£90whichmakesitalowcostform
of insolvencyforpeopleunabletoaffordbankruptcy.
ThefeeshouldbepaidstraighttotheInsolvency
ServiceincashatanyPayzoneoutleteitherinfullor
ininstalmentsoveraperiodof sixmonths.

Howeverthefeedoesneedtobepaidinfullbefore
theOfficialReceiverwillconsideryourdebtrelief
orderapplication.

Benefitsof DROapplicationprocesswithus

WehaveadedicatedDROteamthatwillhelpyou
througheverystageof makinganapplication.

Asthe£90feeisnon-refundableandyoucanonly
makeaDROapplicationeverysixyearsitiscrucial
thatyoumeetthequalifyingrequirementsandyour
informationistrueandaccurate.

Wecancheckyourapplicationtoensureitis
accurateandfitsthequalifyingcriteriatogreatly
increasethelikelihoodanapplicationisacceptedby
TheInsolvencyService.If thefeeispaidandyoufit
allthequalifyingcriteriayourorderwillbegin.

What debts are included in a
debt relief order?
Onlycertaintypesof debts,called 
qualifyingdebts,canbeincludedinadebt 
relief orderandthesemustnotexceed
£20,000.

TheInsolvencyServicecaninvestigateyourfinancial
situationaspartof thedebtrelief orderapplication
process.ItisanoffencetomisleadtheOfficial
Receiveroromitinformationaboutyourlevelof debt.

Debtrelief orderdebts

Thefollowingtypesof qualifyingdebts,including
arrears,canbeincludedinyourdebtrelief 
orderapplication:

•Creditcarddebt,overdrafts,loans

•Rent,utilities,telephone,counciltax

•Socialloansorbenefitoverpayments

•Conditionalsaleorhirepurchase(HP)agreements

•Itemsboughtonfinance.

Youmustlistallof yourdebtaccuratelyincludingany 
accumulatinginterestupuntilthepointyousubmit 
yourapplication.TheInsolvencyServicemayreject 
anapplicationif theaccruedinteresttakesthelevel 
of debtoverthe£20,000limit.

HirePurchase(HP)

YoudonotownconditionalsaleorHPitemsuntilthey
arepaidoffandyoucannotcontinuepayingthem
whenonaDRO.Theitemswouldusuallyhavetobe
returnedortransferredovertoanotherpersonalong
withtheresponsibilityof themonthlypayments.You
maybeallowedtokeeptheitemsif they’reessential
andyouhavenoarrears.

Areanydebtsexcludedfromadebt
relief order?

Therearecertaintypesof debtthatyouareunableto
include.Youwouldstillbeliabletopaythefollowing:

•Studentloans

•Childsupportandmaintenance

•Criminalfines

•Securedloansormortgagepayments

•TVlicencearrears
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What assets are included in a
debt relief order?

Adebtrelief orderisaninsolvencyoptionforpeople 
withlowassetwealth.If yourassetstotalmorethan
£1000invalue,youwillnotbe abletoapplyfora
DRO.

Whatareassets?

Assetsareitemsof valuethatyouownthatcouldbe
soldorconvertedintomoney.Thesecaninclude:

•Vehicles

•Property

•Antiques

•Shares

•Savings

It’sworthnotingthatyourassetsarevaluedbythe
amountyouwouldreceiveif theywerere-soldintheir
currentconditionandnottheamountyoupurchased
themfor.

Debtrelief orderandyourvehicle

Toqualifyforadebtrelief orderthetotalvalueof 
yourassetsmustnotbemorethan£1000invalue.If 
youownacarthenthiscannotbe worthmorethan
£1,000.

Howisacarvalued?

TheintermediarywhosubmitsyourDROapplication
willworkoutthevalueof yourcarbasedontypical
saleprices.If yourcarisworthmoreorlessthan
average,youcanprovideyourownindependent
valuationfromtwogarages.

CanIapplyfordebtrelief orderif Iown
myhome?

If youownaproperty,evenif itisinnegativeequityor
youownitoutright,itisstillanasset.Soyourdebt
relief orderapplicationwillnotbeaccepted.

Whatassetsareexcludedfromadebt
relief order?

ThereareafeweverydayitemsthattheOfficial
Receiverwillnotconsiderwhentotallingupyour
assetwealth.Thisincludesthefollowing:

•Householditemslikebedding,clothing
andfurniture.

•Anythingusedforyouremploymentincludingtools
orbooks

•Avehicleworthlessthan£1,000

•Avehiclethathasbeenadaptedtohelpwitha
physicaldisability.

Pensions

Apensionfundcouldbeconsideredanasset. 
Howeveritisnotcountedtowardsthe£1,000asset 
limit,evenif youhave notyetretired.If your
pensionfundisnotapproved byHMRC,your
pensionsavingsmaybetreatedasanasset.

Freeadvice

If yourassetwealthistoolargeforaDRObutstill
lessthanyourtotaldebtbankruptcycouldbeamore
appropriateinsolvencyoption.Butthisisacomplex
issueandit’simportantyougetexperthelpbefore
makinganymovestowardsbankruptcy.
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What happens when I am on a
debt relief order?

If theInsolvencyServiceacceptsyourdebtrelief
orderapplicationitgenerallylastsfor12months.
Whenyouareonadebtrelief orderyouaresubject
tocertainprotectionsandlimitations.

Moratoriumperiod

OnceyourDROisapproveda‘moratorium’periodis
placedonthedebtslistedintheorder.Thismeans
yourcreditorscannottakeanyactiontorecovertheir
debt.If theydo,youshouldinformthemyouare
subjecttoadebtrelief order.

Whenthemoratoriumperiodends,if yourfinancial
situationhasnotimproved,thedebtsthatwere
includedintheoriginalapplicationarewrittenoff.But
youwouldneedtocontinuepayingyourcurrent
householdbillsandexpensesincludingrent,council
tax,gas,electricityandwaterratesaswellas
anyadditionaldebtstakenoutsincetheDRO
wasgranted.

CanIgetcreditwhileonadebtrelief order?

TheDROwillappearonyourcreditfileandona
publicregister.Itwillaffectyourcreditratingsoyou
maystruggletoobtainfurthercredit.Also,youmust
informthebankyouareonaDROif youareapplying
foranoverdraftover£500.

If you’restrugglingtoopenacurrentaccount,nearly
everybankoffersabasicbankaccount.Mostbasic
accountsallowdirectdebitsandstandingordersas
wellasacashcard,withsomeprovidingdebitcards.
Butnonewillhaveanoverdraftfacility.

Whatcan’tIdoif Iamonadebtrelief order?

Forthelengthof yourDROtherearecertainthings
youcannotdo.Thesearecalledrestrictions
andinclude:

•Gettingcreditover£500withoutinformingthe
lenderyou’reonaDRO

•Carryingonabusinessunderadifferentname
withoutrevealingyourpreviousbusinesswas
subjecttoaDRO

•SettingupaLimitedcompanyoractingasa
companydirectorwithoutpermissionfromacourt.

DebtRelief RestrictionOrder

If theInsolvencyServicebelievesyouhavebeen
intentionallydishonesttheycanapplyforaDebt
Relief RestrictionOrdertoextendtherestrictionsfor
upto15years.TheDROwouldstillendafterayear
andthedebtswrittenoffbutfailuretoabidebythe
restrictionextensionisacriminaloffencepunishable
byafineorimprisonment.
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Whathappensif IamonaDROandmy
situationchanges?

If yoursituationchangesyoushouldtelltheOfficial
Receiverwho’llconsiderterminatingtheorder.
Reasonsforthiscanbe:

•Takingoutnewdebtthatisover£500

•Anyimprovementinyourincome

•Receivinglumpsumsof moneyorassets

TheOfficialReceivercanalsoterminatetheDROif
theyuncoveranyintentionalinaccuraciesinyour
originalapplication

It’syourresponsibilitytoinformtheOfficialReceiver
of changesinyoursituation.It’sanoffensetogive
awayorhideassetsandyoumustco-operatewith
TheInsolvencyServiceif askedto.

What happens when my DRO
has finished?

If youhavefollowedtherestrictions,co-operatedwith
theOfficialReceiverandactedhonestlyduringthe
moratoriumperiodaDROshouldleaveyoudebtfree
andabletomakeafreshfinancialstartwithinayear.

CreditoractionafteraDRO

Whenyourdebtrelief orderfinishesallof the
qualifyingdebtsnamedintheorderwillbewrittenoff
alongwithanyliabilitytopaythemback.

TheDROdoesnotprotectyoufromcreditoractionfor
anydebtyoumayhavetakenoutthatwasnotlistedin
theoriginalapplication.

Youcanonlyapplyforadebtrelief orderonceevery
sixyears.

CanIgetcreditafteradebtrelief order?

Adebtrelief orderisaformof insolvencysoitwill
remainonyourcreditfileforsixyears.Creditorswill
beabletoseethiswhenyouapplyfornewcreditso
youmayfinditdifficulttotakeoutcreditduring
thistime.

If youstruggletoopenabankaccount,thereisthe
optionof abasicbankaccount.Everybankoffersa
basicaccount.

Free anonymous debt advice
FreedebthelponlinefromStepChangeDebt
Charityatwww.stepchange.org

www.stepchange.org
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Other debt solutions

Thequalifyingcriteriaforadebtrelief order
isverystrictanddependentonyour
situationremainingthesamefor12months.

If youdonotqualifyforaDROoryouareonanorder
andyoursituationchanges,therewillbeotherdebt
solutionsforyoutoconsider.

Werecommendyougetimpartial,professionaldebt
helptoensureyougetthebestsolutionforyou.Our
onlineStepChangeDebtRemedytoolcanhelpyou
withthis.

Inthemeantime,thispartof theguidewillsummarise
someotherdebtsolutionswhichmaybebetter
foryou:

•Debtmanagementplan(DMP)

•TokenPayment

•Bankruptcy.

Debt management plan (DMP)

Adebtmanagementplan(DMP)issuitableforpeople
whohavesomemoneyleftovereachmonth,butnot
enoughtocoveralltheirdebtrepayments.If youhave
morethan£50sparemoneyleftovereachmontha
DMPcouldallowyoutomakeasingle,affordable
monthlypaymenttowardsyourdebts.

HowdoesaDMPwork?

Adebtmanagementplanisnormallyarranged
throughathirdparty.Thethirdpartywillworkouthow
muchyoucanrealisticallyaffordtopayeachmonth.
Theywillthencontactyourcreditorstoaskthemto
acceptareducedmonthlypayment.

Theywillalsomanagethedistributionof themoney
betweenallyourcreditors,sothatyoudon’thaveto
dealwiththem.

•ADMPwilltakelongertorepayyourdebts

•Interestandchargeswillincreasethetotalbalance
youpay

•ADMPwillaffectyourcreaditrating

HowmuchdoesaDMPcost?

Manycommercialdebtmanagementcompanieswill
setupaDMPforyou,butwillchargefeesfortheir
services.

ThereisnoneedtopayforaDMP.Charitieslike
ourselvescansetupyourDMPfreeof charge;with
nofeesattached.

Allthemoneyyoupayintoyourplanwillgotowards
clearingyourdebts.Wewillalsomakesurethatyou
onlypaywhatyoucanafford,soyoucankeepup
withyourday-to-daylivingcostsaswell. 

Free debt advice
FreedebthelpfromStepChangeDebtCharity
call0800 138 1111
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Other debt solutions

Bankruptcy

Bankruptcyissuitableforpeoplewhoareunableto
payofftheirdebtswithinareasonabletime.Likethe
debtrelief orderitisaformof insolvencybutwithout
therestrictionondebtleveloryourmonthly
disposableincome.

Howdoesbankruptcywork?

Bankruptcywritesoffmostunsecureddebts,allowing
youtomakeafreshfinancialstart.But,youwillbe
subjecttoanumberof restrictionsduringbankruptcy,
whichisusually12months.

Tofileforbankruptcy,youmustapplytothecourt
andpayafee.Youmaybeexemptfrompayingpart
of thefeeif youreceivecertainwelfarebenefits.

Youmayalsohavetomakemonthlypayments
towardsyourdebtsaspartof anIncomePayment
Arrangementforupto3years.

Howcouldbankruptcyaffectme?

Bankruptcycouldhavesignificantconsequencesfor
yourpersonalandprofessionallife.Youmayhaveto
sellyourhomeandtherecouldalsobeanimpacton
yourjob,business,carandbankaccount.

Bankruptcywillalsoseriouslyaffectyourcreditrating
forsixyearsfromthedateyouaremadebankrupt
andyourbankruptcywillappearonapublicregister.

Freebankruptcyadvice

Bankruptcyisabigsteptotakewithserious
implications.If you’rethinkingaboutmakingyourself
bankrupt,talktousfirstandwewillgiveyouthedebt
helpyouneed.

Free anonymous debt advice
FreedebthelponlinefromStepChangeDebt
Charityatwww.stepchange.org

www.stepchange.org
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Other debt solutions

Temporary payment
arrangement 

Temporarytokenpaymentsareasuitable
arrangementforsomeonewithlittleornomoneyto
paytheircreditdebtsoncelivingcostshavebeen
covered.Theyaretoshowwillingnesstopaytowards
acreditdebtbuttheyarenotalongtermsolutionto
yourdebts.

Howdoesitwork?

If yourcircumstanceschangeandyou’reunableto
makeyournormalcreditre-paymentsit’simportant
youpaysomething.Atokenpayment,evenavery
smallamount,shouldbepaiduntilyoucanaffordto
makeyournormalpayments.

Whenworkingouthowmuchtooffer,essentialcosts
suchasmortgageorrent,foodandutilitiesshouldbe
budgetedinfull,andthenthesparemoneyisshared
withthecreditors.

Yourcreditorsmaynotacceptyouroffer,butinmany
casestheyarepreparedtobeflexibleespecially
asyouaremakinganefforttotryandsolve
yourproblems.

If theydoaccept,youshouldkeeptothe
arrangementandusethebreathingspaceyou’ve
beengiventosolveyourfinancialdifficultiesforgood,
whichmeansresistingthetemptationtoaddtothe
debtbyborrowingmoremoneyasashort-termfix.

Free debt advice
FreedebthelpfromStepChangeDebtCharity
call0800 138 1111
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Our debt help

How we can help

Millionsof peopleintheUKareworriedabouttheir
debtproblemssoit’simportanttorememberthatyou
arenotalone.Eachyearwehelphundredsof
thousandsof thosepeoplewithallsortsof debt
problems,bothbigandsmall.

Actnow

Nodebtproblemisunsolvablebutthelongeryou
waittotakeaction,theworseitislikelytogetandthe
harderitwillbetotackle.Byactingnowyoucan
beginyourjourneytowardsbecomingdebtfree.
Beginningtosolveyourdebtproblemwillliftthe
stressandworryyoufeelaboutyourdebts.

Whatyoucando

Wecanhelpyouwhateverstageyourdebtsareatbut
therearesomethingsyoucandotostopyourdebt
problemgettinganyworse:

•Don’textendyouroverdraftortakepaydayloans

•Stopusingyourcreditcards

•Don’tconsolidateyourdebtsintoadebt
consolidationloanwithoutgettingadvicefrom
usfirst

•Neversecureanyof yourdebtsagainstyourhome
andseekfree,professionaldebtadviceassoonas
youcan

Wecanhelp

If youhaveproblemdebtitcanbedifficulttoknow
wheretoturn.Manycompaniesofferdifferent
solutionsandknowingwheretostartcan
bedaunting.

We’lltakeanimpartialviewof yoursituationindetail
andadviseyouonyouroptions.Youcanbeconfident
thatthesolutionwerecommendisbestforyou.

Contact us

AstheUK’sleadingdebthelpcharity,youcan
besurethatallouradviceisfree,confidential
andimpartial.

Ouronlinedebtadvice

OuronlineStepChangeDebtRemedytoolisavailable
24hoursadaytogiveyoufree,anonymous,tailored
debtadvice.

Ourtelephoneadvice

If youwouldprefertotalktosomeone,pleasecallour
freephoneHelplinenumber:08001381111*to
arrangeatelephoneappointment.Ourlinesareopen
from8amto8pm,MondaytoFridayandSaturday
8amto4pm.

If youhavehearingdifficulties,ourfreetextphone
numberis08002940090.

*Callsmayberecordedandmonitoredforqualityand
trainingpurposes.Callsfrommobilesarefree.

Free anonymous debt advice
FreedebthelponlinefromStepChangeDebt
Charityatwww.stepchange.org
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