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Introduction

Free anonymous debt advice
FreedebthelponlinefromStepChangeDebt
Charityatwww.stepchange.org

How this guide will help you

AstheUK’sleadingdebtcharity,wehelp
peoplewiththeirdebtproblemsbygiving
themfree,impartialadvice.If youneeddebt
help,you’vecometotherightplace;
whateveryoursituationis,we’llbeableto
helpandadviseyou.

Youmightbeworriedthatyourdebtsaregettingout
of control,ormaybeyou’restrugglingtomake
monthlypaymentsonloansorcreditcards.If that’s
thecase,we’reheretoprovidealltheinformationand
supportyouneedtogetyourpersonalfinancesback
ontrack.

OuronlineStepChangeDebtRemedytoolcan
identifythebestdebtsolutionforyou.Whateveryour
circumstancesarewewillbeabletogiveyouthe
helpyouneedtoresolveyourdebtproblems.

Thisguideexplains:

•Whatdebthelpcanyouget

•Howtodealwithyoudebtproblem

•Howwecanhelpwithyourdebtproblem

•Howyoucancontactus.
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Getting our debt advice

Whoisitfor?

Weknowdebt.If youhavedebtproblems,weknow
howstressfulitcanbe.You’reboundtobeworried
andmaybefeellikethereisnowayout.Buthere’sthe
goodnews;wecangiveyoutheprofessionaldebt
helpyouneed.

Itdoesn’tmatterwhoyouareorwhereyoulivewithin
theUK,wegivedebthelptopeoplefromallareas
andallwalksof life.Wecangiveyoutheinformation
andsupportyouneedtotackleyourfinancialtroubles
andwinyourbattlewithdebt.

Howdoesitwork?

Ourdebtadviceserviceisawayof gettingthe
expertdebthelpyouneed.OuronlineStepChange
DebtRemedytool,willtakeanimpartialviewof
youruniquecircumstancesandwillrecommenda
solutionforyou.Wehelpthousandsof peopleeach
yearandwewillbeabletogiveyouthedebthelp
youneed.

StepChangeDebtRemedywillalsobuildatailored
budgetforyou,soyoucanseewhereyourmoneyis
goingtoeachmonth,andstarttofeelincontrolof
yourspendingagain.

Youarenotalone

Therearemillionsof peopleintheUKwhoneeddebt
help.Thereisnoneedtofeelashamedor
embarrassed.Don’tpunishyourself orworryany
longer;dosomethingpracticalinstead.Getfree,
professionaldebtcounsellingfromustoday.

Debt problems

If you’rehavingaproblemwithyourdebt,youmay
findthatyourcreditorswritetoyouorcallyou.This
canbeverystressfulanddifficulttodealwith.

It’simportanttorememberthatyoudon’thaveto
speaktocreditorsonthephoneif youdon’twantto
andyoucanaskthemtowritetoyouinstead.Wewill
beabletogiveyoudebthelpandadviceonhowto
dealwithyourcreditors.

Furtheraction

Yourcreditorswillonlytakefurtheractionagainstyou
asalastresort.Butitisstillimportanttogetdebt
helpandfindouthowtodealwithyoursituationas
soonaspossible.Pleaserememberthatitisnota
criminaloffencetoowemoney.Youwillnotgoto
prisonbecauseof yourdebts.

Evenif courtactionhasstartedwewillstillbeableto
helpyou.UseouronlineStepChangeDebtRemedy
tool,togetimmediatedebthelptoday.

Don’tmakeitworse

It’simportanttogetintouchwithusassoonas
possible.Althoughdebtproblemsarenotsolved
overnight,speakingtouswillallowyoutotakethe
firststeptowardssolvingyourproblem.It’salso
importantthatyoudon’tborrowanymoremoney
beforeyouspeaktous.So:

•Don’ttakeoutanymoreloans

•Stopusingyourcreditcards

•Don’tincreaseyouroverdraft

•Don’tconsolidateyourdebtsintooneloanand
secureditagainstyourhome.

Howwecanhelp

Wecangiveyoufreeandimpartialdebthelp.Again,
ouronlineStepChangeDebtRemedytoolwillbeable
tohelpyoufindadebtsolutionandgiveyouthedebt
helpyouneed.
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General debt help

If managingyourdebthasbecomea
problem,it’simportanttodosomething
aboutitassoonaspossible.

Itcanbetemptingtodonothingandjusthopethings
willsortthemselvesout,butif youstarttomiss
payments,yourcreditorscanputyouunder
increasingpressuretosettlethearrears.

If you’realreadyinthissituation,don’tbebulliedinto
agreeingtopaymorethanyoucanafford,because
thatwillmakeyourproblemworseratherthansolveit.

Wheretofinddebthelp

If youneeddebthelp,itcanbedifficulttoknowwho
toturnto.If youlookontheinternettherearemany
differentcompaniesofferingdifferentsolutionsand
knowwheretostartcanseemdaunting.

Somecompaniesonlyofferonedebtsolution,such
asanIndividualVoluntaryArrangementoraDebt
ManagementPlan.If acompanyonlyoffersone
solution,theymaypersuadeyouthatthisisthebest
solutionforyou,evenif anothersolutionmaybemore
appropriate.

AtStepChangeDebtCharitywecanlookatevery
debtsolutionavailabletoyou.Wewilltakean
impartialviewof situationindetailandtellyouabout
allyouroptionssoyoucanbeconfidentthatthe
solutionwerecommendisthebestanswerto
yourdebtproblems.

Free anonymous debt advice
FreedebthelponlinefromStepChangeDebt
Charityatwww.stepchange.org

Whatdoesdebthelpcost?

Weareacharity,sotherearenofeesforanyof our
advice.However,therearemanydebthelp
companieswhereyoucangetadvicesupportanda
solutiontoyourdebtproblem.Butyouwillhavetopay
fortheadvice,helporsolutiontheyoffer.

Thismaybeanupfrontfee,oramonthlyfee.We
believethatif youhavedebtproblemsthelastthing
youneedistobeischarged.That’swhyallof our
adviceandsupportisfreeof charge.
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How StepChange can help

Dealingwithyourdebtscanbedifficultand
stressful,andtherecanbesomanyoptions
availabletohelpsolvetheproblemitcanbe
difficulttoknowwhattochoose.

Thisiswherewecanhelpyou.Wecanprovideyou
withfreedebthelpandapersonaliseddebtsolution.
Asacharitywehavehadmanyyearsexperiencein
helpingpeoplewithdebtproblems,andwillbeable
togiveyouthedebthelpyouneed.

OuronlineStepChangeDebtRemedytoolcan
identifythebestdebtsolutionforyou.Wewill
considerallthedebtsolutionsavailable,including
DebtManagementPlans,IndividualVoluntary
Arrangements,Bankruptcy,andDebtRelief Orders.

Ourdebthelpisfree,whichmeansyoucanbesure
thatwewillprovideyouwiththesolutionthatismost
appropriateforyou.Whateveryourcircumstancesare
wewillbeabletogiveyouthedebthelpyouneedto
resolveyourproblems.

Thisguidewillprovideyouwithanoverviewof some
of themostcommondebtsolutions.

Free debt advice
FreedebthelpfromStepChangeDebtCharity
call0800 138 1111
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Debt management plan

Whoisitfor?

Adebtmanagementplanisdesignedtohelppeople
whohavesomemoneyleftoverattheendof the
month,butnotenoughtopayalltheirdebts.

Howdoesitwork?

Adebtmanagementplanisnormallyarrangedbya
thirdparty–forexample,acharitylikeusoradebt
managementcompany.Theorganisationarranging
yourplanwilldrawupaproposalforyourcreditors,
askingthemtoacceptreducedpayments.Theywill
alsoaskforinterestandchargestobestopped.

Forexample,if youhave10unsecuredcreditorsyou
willonlypay1monthlypayment(youravailable
income)andthedebtmanagementorganisation
dividesthispaymentbetweenyourcreditors.

Howcanwehelp?

Asarespecteddebtcharity,creditorsusuallyagree
toourproposal.Also,ourservicesarecompletely
freeandwedon’tchargeyouforarrangingand
managingyourplan.Thatmeanseverythingyoupay
goestowardsreducingyourdebts.

Thekeytothesuccessof anydebtmanagementplan
isthatyouonlypaywhatyoucanaffordandasyour
situationimproves,youpaythedebtoffassoonas
youareableto.OurpriorityinarrangingaDMPisto
makesureyouhaveareasonableamountof money
toliveon,meaningyoucankeepuptodatewithall
yourhouseholdbills,whileclearingyourdebtsas
quicklyaspossible.

Debt management plans 

– at a glance

•Debtmanagementplans(DMPs)areforpeople
whocan’taffordtomakethefullmonthlypayments
ontheirdebts.

•Adebtmanagementplanwon’twriteoffyourdebts
butitwillallowyoutomakereducedmonthly
paymentsuntiltheyarecleared.

•Adebtmanagementplanisnotlegallybindingand
youcancancelitatanypoint.

•Youmaystillbecontactedbyyourcreditorsif you
useathirdpartytoarrangeadebtmanagement
planlikeourselves.

•Youmakeonemonthlypaymenttothethirdparty
andtheydividethemoneybetweenyourcreditors,
makingyourfinanceseasiertomanage.

•Profit-makingdebtmanagementcompaniesusually
addfeestoyourmonthlytotalwhichaddstoyour
outgoings.Thismeansitwilltakeyoulongertopay
offyourdebts.

•AsacharitywecanarrangeandmanageDMPs
completelyfreeof charge,meaningallthemoney
youpaygoestowardspayingyourdebts.

Free anonymous debt advice
FreedebthelponlinefromStepChangeDebt
Charityatwww.stepchange.org
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Debt relief order

Whoisitfor?

Adebtrelief order(DRO)isdesignedtohelppeople
withdebtsof lessthan£15,000intotalandandhave
nomorethan£50leftovereachmonthafterpaying
essentiallivingexpenses.

It’salegalproceduresimilartobankruptcy.Itisnot
suitableforanyonewhoeitherownstheirhomeorhas
assetstotallingmorethan£300(excludingonecarup
tothevalueof £1,000).

Howdoesitwork?

YouapplyforaDROthroughanintermediarywho
submitstheapplicationtotheofficialreceiver.You
havetopayafeeof £90whichyouwon’tgetbackif
theapplicationisunsuccessful.Butif itissuccessful,
yourdebtswillbewrittenoffafter12monthsaslong
asyoukeeptothetermsandconditionsof theorder.

Duringthe12monthsyourcreditorswon’tbeableto
chaseyouforpaymentsoraddinterestandcharges
tothedebt.

Howcanwehelp?

Weareoneof thefewapprovedorganisationsableto
submitdebtrelief orderapplications,andwehave
ateamof intermediarieswhocanhelp.

Individual Voluntary

Arrangement

Whoisitfor?

AnIndividualVoluntaryArrangement(IVA)isalegal
procedureforpeoplewithunsecureddebtsof
£15,000ormore.Itisanalternativetobankruptcy.

Howdoesitwork?

AnIVAisarrangedbyaninsolvencypractitionerwho
willhelpandadviseyouthroughouttheprocess.Your
financesareassessedandtheinsolvencypractitioner
drawsupaproposalforyourcreditors.Youravailable
incomeisusedtomakeaffordablemonthlypayments
towardsyourdebtoveranagreedamountof time,
usually5years.Youmayalsopayalumpsumaswell
asyouravailableincome.Theremainingdebtis
writtenoffattheendof theagreedtime.

Acreditor’smeetingiscalledandavoteistaken.If
creditorsrepresentingatleast75%of yourtotaldebt
voteinfavourof theIVA,thenitcangoahead.This
meansthatthecreditorscannolongertakeanylegal
actiontorecoverthedebtprovidingyoukeeptothe
termsof thearrangement.Thereisafeeinvolvedbut
thiswillbeincludedinthepaymentsyoumake.

Theinsolvencypractitionercontactsyouonceayear
toreviewyourfinancesandyouandyourcreditors
receiveanannualprogressreportandnotification
whentheIVAiscomplete.

Howcanwehelp?

OuronlineStepChangeDebtRemedytoolwillbe
abletotellyouif anIVAissuitableforyouandif you
decidetogoahead,StepChangeVoluntary
Arrangements,ourIVAservice,cansupportyou
throughyourIVA.YoumayalsocontactyourownIVA
providerif youwish.

Free debt advice
FreedebthelpfromStepChangeDebtCharity
call0800 138 1111
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Bankruptcy

Whoisitfor?

Bankruptcyisalegalprocedureforpeoplewho
cannotpaytheirdebtswithinareasonabletime.It’sa
formof insolvencysotobeeligible,yourunsecured
debtsmustoutweighyourassets,includingproperty
andvehicles.

Howdoesitwork?

If youmakeyourself bankrupt,creditorswriteoffyour
unsecureddebts,meaningyouhaveafreshstart.
However,youwillbesubjecttocertainrestrictions
duringthetermof thebankruptcy,whichisusually
12months.

Inordertofileforbankruptcy,youhavetopayafee
of £700(£175tothecourtand£525totheofficial
receiver).If thebankruptcyisapproved,creditors
muststopcharginginterestandarepreventedfrom
contactingyouortakinglegalactiontorecover
thedebt.

Insomecases,youareaskedtomakemonthly
paymentstowardsyourdebtsfromyouravailable
income.ThisisknownasanIncomePayment
Agreement,andcanlastforthreeyears.

Bankruptcyshouldnotbetakenlightlyasitisabig
stepandyoumayhavetogiveupyourassets.You
shouldalwaysgetexpertadvicebeforemakingthe
decisiontogoaheadwithit.

Howcanwehelp?

Wecanprovideyouwithfree,confidentialdebt
adviceandfindthebestdebtsolutionforyour
situation.Wecanadviseyoumoreonbankruptcyif
youuseouronlinetool,DebtRemedy,whichwill
adviseif bankruptcyisthebestoptionforyou.

How we can help

Byusingouronlinetool,StepChangeDebtRemedy,
youcangetanimmediateassessmentof your
financialsituationandwecanprovideemergency
debthelpif youneedit.

Weconductafullreviewof yourdebts,incomeand
spending,andrecommendthebestdebtsolution
foryourcircumstances.Whateveryoursituationis,we
willbeabletogiveyousomedebthelpsoyoucan
resolveyourproblems.

We’llsendyouapersonalisedinformationpack
containingourclearrecommendationsonhowto
solveyourdebtproblems.Youcanaccessthisby
email,throughthepostorbydirectdownload.We
understandthatyoumightneedtoactquicklysowe
providealistof clearactionpoints.Ourfirstpriorityis
toallowyoutopayoffyourdebtswhilehaving
enoughmoneyforallyourlivingexpenses.

Contactus

StepChangeDebtRemedyisfreeandconfidential,
givingyouonlinedebthelp,adviceandsupportwhen
youneeditmost.

If youprefertospeaktosomeoneconfidentially,call
ourHelplineon08001381111toarrangeatelephone
appointment.StepChangeDebtCharityispartof the
FoundationforCreditCounselling.

Free anonymous debt advice
FreedebthelponlinefromStepChangeDebt
Charityatwww.stepchange.org
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