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Introduction

Free anonymous debt advice
FreedebthelponlinefromStepChangeDebt
Charityatwww.stepchange.org

How this guide will help you

AtStepChangeDebtCharityweprovide
free,impartialadvicetopeoplewith
debtproblems.

Redundancycanbeastressfulandconfusing
process.If youremployerhasannouncedpossible
redundanciesorrequestedvolunteersfor
redundancy,it’sveryimportantthatyouunderstand
yourrightsandentitlementsandthatyou’reprepared
forwhatistocome.

If youhavebeenmaderedundant,youmaybe
findingitdifficulttocope.Aswellaspracticaladvice
tohelpyoumanageyourfinancesandpayyourbills,
youmayneedlegalandemotionalsupporttohelp
youdealwiththeeffectsof beingmaderedundant.

Theimportantthingtorememberisthatyouare
notaloneandtherearemanyplacestogethelp
andsupport.

Thisguideexplains:

•Yourrights

•Whatredundancypayyouareentitledto

•Howtomanageyourfinances

•Whatyournextstepsare

•Wheretofindtheinformationandsupportyouneed

www.stepchange.org
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Facing redundancy

If you’refacingredundancy,it’svitalthatyou
understandyourrightsandentitlements.

Youmaybeinapositionwhereyouremployerhas
announcedpossibleredundanciesoraskedfor
volunteers.Itisimportantthatyouunderstandwhat
yourrightsareandwhatredundancypackageyou
maybeentitledto.Youalsoneedtobeawareof the
correctprocedureyouremployermustfollow.

Thissectionof theguidewillhelpyouunderstand
yourbasicentitlements.Itwillexplainwhat
redundancypayyoumayormaynotbeentitledto
andwhattodoif youremployerfailstopay.Itwillalso
discussthevariousoptionsthatcouldbeavailableto
you,anddirectyoutootherorganisationsthatcan
adviseyouonredundancy.

Consider all your options

If you’refacingredundancy,youmayhavea
numberof optionstoconsider:

•Takingvoluntaryredundancy(whereappropriate)

•Acceptinganofferof redeploymentwithinthe
samecompany

•Retraining

•Applyingforanewjobor,

•Settingupyourownbusiness

Whicheveroptionyoutakecouldmeanbigchanges
foryouandyourfamily.Seekingadvicemayhelpyou
maketherightchoice.

Talkingaboutyoursituationwithfriendsandfamily
canalsohelpyoucometotermswithyour
redundancyanddecidewhattodo.Itisimportantto
keepcalmandnottorushintoanydecision. Free debt advice

FreedebthelpfromStepChangeDebtCharity
call0800 138 1111

Your rights

Youremployermusttreatyoufairlyandfollowthe
correctprocedurewhenmakingyouredundant.Here
areyourrightsandentitlements:

Consultationperiod

Thereshouldbeaconsultationperiodof usually30-
90daysbeforeanyredundanciesaremade,
dependingonhowcomplexthesituationis.

Thisconsultationshouldallow:

•Youremployertoexplainthereasonsforyour
provisionalselectionforredundancy

•Youtodiscussyourviewsonredundancyorraise
anyquestionsyouhave

•Youandyouremployertodiscussanyappropriate
alternatives,wheretheyexist.

Individualconsultationmusttakeplacebeforeyour
employergivesyounoticeof redundancy.

Redundancyselection

Thedecisiontoselectyouforredundancyisbased
onmanyareas,suchasyourskills,experience
andcompetence.

Youremployercannotselectyouforredundancy
basedonthegroundsof age,gender,race,religion,
disabilityortradeunionmembership.Selectionon
suchgroundsconstitutesunfairdismissalandyou
wouldbeabletochallengetheirdecisiontomake
youredundant.
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Facing redundancy

Noticeperiods

If you’reselectedforredundancyyoumustbegiven
anoticeperiod.

Unlessyourcontractof employmentstatesotherwise,
thestatutoryredundancynoticeperiodsare:

•Aminimumof 1week’snoticeif youhavebeen
employedforbetween1monthand2years

•1week’snoticeforeachyearof employmentif you
havebeenemployedforbetween2and12years

•12weeks’noticeif youhavebeenemployedfor12
yearsormore.

Timeoff

You’reentitledtotake‘reasonable’timeofftolookfor
workandattendjobinterviewsaslongasyouhave
workedforyouremployerfor2yearsbytheendof
yournoticeperiod.

Trialperiod

If you’reofferedanewrolewithyourexisting
companyunderadifferentcontract,you’reentitledto
astatutory4-weektrialinyournewrole.Thistrial
periodallowsyouandyouremployertheopportunity
todecideif thenewroleisappropriate.

Yourentitlementtoredundancyisprotectedduring
thelengthof thetrial.Forexample,if youdecidethe
newroleisnotforyou,theredundancyofferis
stillvalid.

Free anonymous debt advice
FreedebthelponlinefromStepChangeDebt
Charityatwww.stepchange.org

www.stepchange.org
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Redundancy pay

It’simportantthatyouunderstandyour
redundancypayentitlements.

Youremployerisrequiredbylawtopayyoustatutory
redundancypayif youhaveworkedforthem
continuouslyforatleast2years,orif youareona
fixedtermcontractfor2yearsormorewhichisnot
renewedbecauseof redundancy.

Howmuchareyouentitledto?

Theamountof statutoryredundancypayyouare
entitledtoiscalculatedaccordingtoyourage,your
weeklypay*andthelengthof continuousservice.
Youareentitledto:

•½aweek’spayforeachfullyearof serviceif you
areagedunder22

•1week’spayforeachfullyearof serviceif youare
agedover22,butunder41

•1½weeks’payforeachfullyearof serviceif you
areover41.

*Thereisamaximumlimittotheamountof weekly
pay,andthischangeseachyear.Visitwww.gov.ukto
findoutthisyear’smaximumlimit.

Onlycompleteyearsof servicearetakeninto
accountwhencalculatingyourentitlement,uptoa
maximumof 20years.Checkyouremployment
contractasitmayofferyoumoreredundancypay
thanthestatutoryminimum.Allredundancypayupto
£30,000istax-free.

Awrittenstatement

Youremployermustprovideyouwithawritten
statementshowinghowyourredundancypayment
hasbeencalculatedandmustconfirmthedate
of youremploymentendinginwriting.

Whenwillyoubepaid?

Youremployershouldpayyouonorsoonafterthe
dateof yourlastdayof employmentandissueyou
withIncomeTaxformP45.

Otherentitlements

Duringyournoticeperiodyouarealsoentitledto:

•Yournormalpayandbenefits,

•Paymentinlieuof notice,and

•Accruedholidaypayforholidaywhichhasnot
beentaken.

If youremployerfailstopay

If youremployercannotpayanyredundancypay
becausetheyhavebeendeclaredinsolventyoumay
beabletoclaimwhatyouareowedfromthe
appointedinsolvencypractitioner.If thisisnot
possible,youcanapplyforadirectpaymentfrom
theNationalInsuranceFundon08451450004.

If youremployerfailstopayorclaimsthatyouarenot
entitledtoaredundancypayment,youmaytakeyour
claimtoanemploymenttribunal.
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Whenareyounotentitledto
redundancypay?

Youwillnotbeentitledtoastatutoryredundancy
paymentif:

•Youremployeroffersyousuitablealternativework
andyouunreasonablyrefuseit,or

•Youaredismissedbyyouremployeronthegrounds
of misconduct.

•1½weeks’payforeachfullyearof serviceif you
areover41.

Youmaynotbeentitledtoanyredundancy
paymentif:

•Youleaveyourjobtostartanewone,or

•Yougoonstrikebeforetheendof your
noticeperiod.

Where to get help

If youfeelthatyouneedprofessionalandimpartial
adviceonanyof theabovesubjects,werecommend
youcontactoneof thefollowingorganisations:

TheAdvisory,ConciliationandArbitration
Service(ACAS)

ACAScanhelpwithallemploymentrightsissues.Call
08457474747(8am-8pm,MondaytoFridayand
9am-1pm,Saturday)orvisitwww.acas.org.uk

LawCentres

Yourlocallawcentrecangivefreelegaladviceand
representationtodisadvantagedpeople.Visit
www.lawcentres.org.uk tofindyournearest
lawcentre.

CommunityLegalAdvice

CommunityLegalAdvicecanhelpwithemployment
rightsissues.Call08453454345(9am-8pm,
MondaytoFridayand9am-12.30pm,Saturday)or
visitwww.communitylegaladvice.org.uk

TheLabourRelationsAgency

TheLRAcanhelpwithallemploymentrightsissuesin
NorthernIreland.Call02890321442orvisit
www.lra.org.uk

Gov.uk

Thissiteprovidesgeneralonlineadviceabout
redundancyselection,consultation,redundancypay
andnoticeperiods,andanonlineredundancy
calculator.Visitwww.gov.uk

TheRedundancyPaymentsHelpline

Telephone08451450004foradviceandinformation
onallaspectsof redundancyentitlementinEngland,
ScotlandandWales.

CitizensAdvice

YourlocalCitizensAdviceBureaumaybeableto
offeryoufreeandimpartialadvice.Youcansearch
foryourlocalofficeatwww.citizensadvice.org.uk or
lookinyourtelephonedirectory.If youliveinWales,
youcancalltheirnationaltelephoneserviceon
08444772020.Adviceisalsoavailableat
www.adviceguide.org.uk

Free anonymous debt advice
FreedebthelponlinefromStepChangeDebt
Charityatwww.stepchange.org

www.stepchange.org
www.adviceguide.org.uk
www.citizensadvice.org.uk
www.gov.uk
www.lra.org.uk
www.communitylegaladvice.org.uk
www.lawcentres.org.uk
www.acas.org.uk
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Facing redundancy

If you’restrugglingwiththeemotionaleffectsof
redundancyandaresufferingfromsleeplessnights,
depressionoranxietytherearevariouspeopleyou
canturntoforhelp:

StepChangeWellbeing

AccessourStepChangeWellbeingservicethrough
DebtRemedy.Thiswillhelpdetermineif youare
sufferingfromdepressionoranxietyandgiveyou
practicalandhelpfuladviceonhowtodealwith
theseconditions.

YourGP

YourGPcanassessthenatureandextentof your
symptomsandcanprescribeshort-termmedication
whereappropriateorreferyouforfurtherhelpsuch
ascounselling.

NHSDirect

Call08454647foradvice.

Samaritans

Calltheir24-hourhelplineon08457909090for
confidentialemotionalsupport.Youcanalsoemail
them,writetothemortalktosomeonefacetofacein
oneof theirbranches.Formoreinformation,visit
www.samaritans.org

Free debt advice
FreedebthelpfromStepChangeDebtCharity
call0800 138 1111

www.samaritans.org
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Managing your money

If you’vebeenmaderedundantorif you’re
facingredundancy,yourmainpriorityisto
sortoutyourfinancessoyoucanmanage
untilyouhavefoundanotherjob.

Review your finances

Unlessyoualreadyhaveredundancyinsurance,
incomeprotectionorsomeothermoneytosupport
youfinancially,youwillprobablybefacedwithsome
hardchoicesandyoumayneedtocutbackonyour
non-essentialspendinguntilyouarebackinwork.

Thissectionwillgiveyouadviceon:

•Budgeting

•Increasingyourincome

•Reducingyourspending

•Prioritisingyourbills

•Whattodoaboutmortgageorrentpayments

•Managinganydebtyoumighthave

•Wheretogetextrahelp.

Budgeting

It’simportantthatyoudoabudget,showingyour
incomeandspending,toseeif youcanstillaffordto
payyourbillsafterbeingmaderedundant.

Workoutyouroutgoings

Makealistof allyourhouseholdspendingbutdonot
includeanyunsecureddebts–thesearethingslike
creditcards,storecards,loans,overdraftsand
catalogues.Remembertoputsomemoneyinyour
budgettocoverthecostsof lookingforwork.

Behonestanddon’tunderestimateyourspending.
Keeparecordof everythingyouspend,nomatter
howsmall,tomakeyourbudgetasaccurate
aspossible.Thisprocesswillshowyou:

•Exactlywhatyourprioritybillsare

•Howmuchyoupayeachmonth

•If youcanaffordtocontinuepayingthemafter
beingmaderedundant,and

•Areaswherespendingcanbereducedand
savingsmade

Createyourpersonalbudget

Onceyouhaveagoodideaof howmuchyouspend
eachmonth,youcanworkoutyourmonthlybudget.
Followthesesteps:

1.Listyourtakehomepayandanyotherincome
youhave.

2.Listyourregularhouseholdbillssuchasmortgage
orrent,CouncilTax,electricity,waterandgas.

3.Listwhatyouarespendingeachmonthonnormal
livingexpensesincludingfood,clothing
andtransport.

4.Recordwhatyouspendeachmonthonoccasional
itemssuchasthedentist,hairdressing,opticians.

5.Addupyourincomeandyourspendingtoseeif
youhaveenoughmoneycomingintocoverall
yourcosts.

6.If youdon’thaveenoughincome,reviewand
adjustyournonessentialspendingtohelpbalance
yourbudget.

If youthinkthatyoumaystruggletopayyourbillson
time,youareusingcredittoliveon,oryoualready
havearrearsonyourprioritybills,visitStepChange
DebtRemedy,ouronlinetool.DebtRemedywillhelp
youcreateabudgetonlineandgiveyoumoreadvice
onhowtoprioritiseyourbills.
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Managing your money

Increasing your income

Youshouldbepreparedtoclaimbenefits
untilyoufindanotherjob.

Therearetwotypesof Jobseeker’sAllowance:

Contribution-basedJobseeker’sAllowance

If youhavepaidenoughNationalInsurance
contributionsyoumaybeentitledtomakeaclaim.
Thisbenefitisnotmeanstested,sowillnotbe
affectedbyanyredundancypaymentyou
havereceived.

If eligible,youcanbepaidthisallowanceforup
to6monthsandafterthistime,if youarestill
unemployed,youmaybeabletoclaimIncome-
basedJobseeker’sAllowance.

Income-basedJobseekersAllowance

Thisisbasedonyourincomeandsavings.Youmay
getthisif youhavenotpaidenoughNational
Insurancecontributionsandyouareonalowincome.

Thisbenefitismeanstested.Anyredundancy
paymentyoureceivemightaffectyourentitlement.
Forexample,if youhavemorethan£16,000of
savings,youarenoteligibletoclaim.However,itis
stillimportanttocontinuetosignonattheJobcentre
toprotectyourNationalInsurancecontributions.

Otherbenefits

YoumayalsobeabletoclaimCouncilTaxBenefit
and,if youarerentingyourhome,youmaybeableto
claimHousingBenefit.Again,anyredundancy
paymentyoureceivemightaffectyourentitlement.If
youhavemorethan£16,000of savings,youarenot
eligibletoclaim.If youareahomeowneryoumay
alsobeabletogethelpfromtheschemesmentioned
inthe‘Payingyourmortgage’sectiononpage18.

If youreceiveChildTaxCredits,thesewillalsoneed
toberecalculated.Furtheradviceregardingbenefits
canbefoundbyvisitingwww.gov.uk

Tofindoutif youareeligibleforothergrantsand
benefitsyoucancontactActionforEmployment
(A4e)on0800345666orvisittheirwebsiteat
www.mya4e.com

Taxrebate

If youpaytaxunderthePAYE(PayAsYouEarn)
schemeandthedateof yourredundancywasnotthe
endof thetaxyear(usuallythe1stweekinApril),you
maybeentitledtoataxrebate.Contactyourlocaltax
officeorvisitwww.gov.uk tofindouthowmuchrebate
youmayget.

Otherwaystoincreaseyourincome

Thereareotherwaystoimproveyourincome.
Forinstance:

•Canyouobtainashort-termjobuntilyoufinda
long-termposition?Thismaybeonamuchlower
salarythanyouareusedtobutwillhelpyou
tomanage.

•Cananothermemberof yourhouseholdearn
extraincomebytakingonasecondjobor
weekendwork?

•Doyouhaveaspareroomthatyoucouldrentto
alodger?

•Iseveryonewhoislivingwithyouandearninga
wagecontributingtothehouseholdincome?

Free debt advice
FreedebthelpfromStepChangeDebtCharity
call0800 138 1111

www.gov.uk
www.mya4e.com
www.gov.uk
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Managing your money

Reducing your spending

Lookatwhereyouspendyourmoneyand
thinkaboutwhatyoucancutdownon.

Herearesomeideasof waystoreduce
yourspending:

•Onlybuythingsyoureallyneedratherthanthings
youwant.

•Switchtoadiscountsupermarketorchooseown
brandproducts.

•Canyouchangeenergysuppliersorswitchtariffsto
savemoney?Weprovideautilityswitchingservice.

•Paybillsbydirectdebitwhereadiscountisoffered.

•Downgradepackagesonitemssuchastelephone,
mobilephone,televisionandinternet
wherepossible.

•Canyouusepublictransportinstead?

Prioritising your bills

Somebillsanddebtsarehigherprioritythanothers.

Prioritydebts

•Mortgage

•Rent

•CouncilTax

•Utilities(water,gasandelectricity)

•Courtfines

•Anydebtssecuredonyourproperty

Theseareallclassedasprioritydebts,either
becauseyouhavetopaythembylaworbecause
theymeetbasiclivingrequirementsforevery
individualorfamily.

If youcannotpaythesebills,youmaylosethe
propertyorservice.Becauseof this,theyarea
higherprioritythanyourunsecureddebts.

Unsecureddebts

•Creditcards

•Storecards

•Cataloguedebts

•Unsecuredloans

•Bankoverdrafts

If you’vereceivedredundancypay,werecommend
youuseittopayforessentialhouseholdbillsonly.
Thisisbecauseyoudon’tknowhowlongit
maytaketofindanewjob.

Makesureyouputyourredundancypayintoabank
accountwhereyoudonotowemoney.If youdon’t,
thebankmaytakeittorepayanymoneyyou
owethem.

YoumaywanttocontinuetopayyourNational
Insurancecontributionswhileyouarelookingfor
work.If youareabletoclaimcertainbenefits,the
governmentwillpaythecontributiononyourbehalf.
Butif youcannotclaimbenefits,youcanmakethe
paymentsyourself tocompleteyourqualifyingyear.
Formoreinformationvisit:www.gov.uk

www.gov.uk
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Managing your money

Paying your mortgage

If you’reahomeowner,andyouhavea
mortgagepaymentinsurancepolicy,makea
claimassoonaspossible.

If youdon’thaveinsuranceandthinkyoumay
struggletoaffordthemortgagepayment,therearea
numberof optionstotake.

Contactyourlender

Contactyourlendertoexplorethepossibilitiesof
movingtoaninterestonlyloan,takingapayment
holidayorextendingthetermof themortgage.
Theseoptionsallowyoutoreduceyour
monthlypayment.

SupportforMortgageInterest(SMI)

If you’reahomeownerandgetcertainbenefits,such
asJobseeker’sAllowance,youmaybeabletoapply
forSupportforMortgageInterest(SMI)payments
andCouncilTaxBenefit.

SMIcanbepaidafter13weeksof unemployment
onmortgagesuptoamaximumof £200,000.

FurtherinformationregardingSMIcanbefound
byvisitingwww.gov.uk

If you’reinarrears

If you’realreadyinarrearswithyourmortgageand
youhaven’tcontactedyourmortgagecompany,they
mayapplytothecountycourtforpossessionof your
home.Youneedtocontactyourmortgagelenderas
soonaspossibletofindoutwhatoptionsyouhave.

Formoreinformationvisitwww.gov.uk

Sellingyourpropertyissomethingyou
mayalsoneedtoconsider.

Free debt advice
FreedebthelpfromStepChangeDebtCharity
call0800 138 1111

www.gov.uk
www.gov.uk
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Managing your money

Paying your rent

If you’rerentingyourhomeandthinkyoumay
struggletokeepupwiththepayments,therearea
numberof thingsyoucando.

Benefits

If you’rereceivingcertainbenefitssuchas
Jobseeker’sAllowance,youmaybeabletoapplyfor
HousingBenefitandCouncilTaxBenefittohelpyou
stayinyourhomeuntilyouhavefoundanewjob.

Somelocalauthoritiesalsoprovideadiscretionary
housingpaymentif youqualify.

Reducedpayments

If you’realreadyinarrearswithyourrentandhave
notcontactedyourlocalhousingauthorityor
landlord,youmustcontactthemassoonaspossible
tofindoutwhatoptionsyouhave.Youmaybeableto
arrangeashort-termreducedpayment.

Youmaybeatriskof evictionif youchoosetoignore
theproblem.

Moving

Movingtoacheaperrentedpropertyissomething
youmayalsoneedtoconsider.Furtheradvice
regardingyourrightsandsolutionstohousing
problemscanbefoundfromShelter.

Visitwww.shelter.org.uk orcall08088004444.

Paying your rent

If you’restrugglingtomakeyourrepaymentsand
worriedaboutyourlevelof debt,makesureyouget
professionaldebthelpassoonaspossible.

Seekingearlyadvicetodealwithyourdebtswillhelp
youtofeelmoreincontrolandmayhelptolessenany
feelingsof anxiety.

Thisiswherewecanhelp.Youcanuseouronline
tool,DebtRemedy,whichgivesyouacompleteand
confidentialdebtadvicesessionontheinternet.It
onlytakesabout20minutestocompleteandwill
provideyouwitharecommendedsolutiontoyour
debts.Itisanonymousandfreeof charge.
Alternativelyyoucancallourfreephonehelpline
on08001381111(8amto8pmMondaytoFriday
andSaturday9amto3pm)tospeaktoadebt
advisordirect.

Yourqualifiedadvisorwilltailoradebtsolutionforyou
andprovideyouwithabookletsettingoutwhatyou
needtodo.Wecanalsogiveyouexpertadviceon
alternativecoursesof action.Nomatterhowhopeless
youfeelyoursituationis,wecanhelpyou

Free anonymous debt advice
FreedebthelponlinefromStepChangeDebt
Charityatwww.stepchange.org

www.stepchange.org
www.shelter.org.uk
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Next steps

Getting back to work

Itisimportanttostartlookingforanewjobassoon
aspossible,butdotakesometimetothinkabouthow
youcanapplyyourstrengthsandexperienceto
differentjobs.

Weighupallyouroptions

Takealookatthejobmarkettoseewhatthemost
commontypesof jobvacanciesare.Lookingforajob
inthesamefieldmaynotbethebestcourseof action
if allsimilarjobshavebeenaffected,forexample,by
theeconomicdownturn.

Don’tforgettotalktooldcontactsandfriends.Alotof
peoplegetjobsthroughinformalmeansratherthan
byrespondingtojobadvertisements.

Afreshstart

Redundancydoesnothavetomeantheendof your
career.Itmaygiveyouanopportunitytouseyour
skillsandtalentstoopendoorstonewpossibilities.
Redundancycouldbethechangethatallowsyouto
reassessandevaluateyourkeystrengthsandto
decidewhereyouwanttotakeyourcareer.

Training and job search

Seekadviceonalternativejobsyoumaybeable
toapplyorretrainforthroughoneof anyof 
thefollowing:

Gov.uk

ThisisBritain’slargestdatabaseof jobvacancies:
www.gov.uk.Thereisalsoalinkfromthissitetothe
BusinessLinkwebsite;anexcellentsourceof
informationif youarethinkingof settingupyour
ownbusiness.

Jobs4U

ThisisavailableatyourlocalConnexionscentre.
ContactConnexionsDirecton08080013219orvisit
www.connexions-direct.com

NextStep

Thisisacareersadviceservicewhereyoucan
searchcourses,viewjobprofiles,assessyourskills
andgetCVtips.Callthemon0800100900orvisit
www.direct.gov.uk/nextstep.

A4e

Forhelpwithretraininganddevelopingyourskills,
contactA4eon0800345666orvisitwww.mya4e.com.

Remploy

Forextrasupportlookingforworkduetoadisability,
contactRemployon08451552700orvisit
www.remploy.co.uk.Theyprovidetraining,helpwith
jobsearchandpreparingyourCV.

CareersScotland

If youliveinScotland,callCareersScotlandfor
careersadviceon08458502502orvisit
www.careers-scotland.org.uk.

NorthernIrelandCareersService

If youliveinNorthernIrelandyoucangetcareers
advicefromtheDepartmentforEmploymentand
Learning’sCareersService.Telephone0289032
1442orvisitwww.lra.org.uk.

Free debt advice
FreedebthelpfromStepChangeDebtCharity
call0800 138 1111

www.lra.org.uk
www.careers-scotland.org.uk
www.remploy.co.uk
www.mya4e.com
www.direct.gov.uk/nextstep
www.connexions-direct.com
www.gov.uk
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Next steps

Getting your finances back 

on track

Onceyouarebackinwork,it’simportantthatyou
lookatyourfinancesandstarttogetthembackon
track.Usethischecklisttohelpyou:

Reviewyourfinances

Puttogetheranewbudget.Keepingyouressential
householdbillsup-to-dateisyourtoppriority.

Clearyourarrears

Clearthearrearsonyourprioritybills.Putan
arrangementinplacetoclearthemovera
reasonableperiod.

UseStepChangeDebtRemedy

If youneedhelpandadviceonhowtopayyour
unsecureddebts,useouronlinetool,StepChange
DebtRemedy,orcallourfreephonehelplineon0800
1381111tospeaktoadebtadvisor.

Startsaving

Ideally,werecommendyoubuilduptoaminimumof
threetimesyournetmonthlysalaryovertime.Keep
themoneysomewhereyoucanaccessitquicklyand
easily,asyoumayneedtouseittopaybillsorbuy
foodatshortnotice.

Considertakingoutinsurance

Thinkaboutgettingmortgagepaymentprotectionor
incomeprotectioninsurance.If youdecidetotake
outanyinsurance,takeadviceandbeclearonwhat
thepolicywill,andwillnotprovide.

Payannualbillsupfront

Payingyouryearlybills,likewaterratesorcar
insurance,upfrontwillgiveyousomebreathing
spaceuntilthebillcomesaroundagain.

ContactthePensionsAdvisoryService

Findoutif yourredundancyhasaffected
yourpension,byvisiting
www.pensionadvisoryservice.org.uk orby
calling08456012923.

Contact us

If youwouldlikemoreadviceandhelpwith
theissuesdiscussedinthisguide,visit
StepChangeDebtRemedy,ourfree,
anonymousandconfidentialonlinetool.

StepChangeDebtRemedywillaskyousome
straightforwardquestionsaboutyourcircumstances
andgiveyoutailoredadviceandapersonalised
budget.Youwon’thavetogiveanypersonal
informationormakeanycommitments.StepChange
DebtRemedyisavailable24hoursaday.

If youprefertospeaktosomeoneconfidentially,call
ourfreeHelplineon08001381111toarrangea
telephoneappointment.

Free anonymous debt advice
FreedebthelponlinefromStepChangeDebt
Charityatwww.stepchange.org
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