
 

The consequences of opting-out of receiving documents 
 

The Nominee is required to inform creditors of their rights to opt out of receiving documents. 
 
Creditors have the right to elect to opt out of receiving further documents about the Individual 
Voluntary Arrangement unless: 
 

(i) the Insolvency Act 1986 requires a document to be delivered to all creditors without 
expressly excluding opted-out creditors; 

(ii) it is a notice relating to a change in the office-holder or the office-holder’s contact details; or 
(iii) it is a notice of a dividend or proposed dividend or a notice which the court orders to be sent 

to all creditors or all creditors of a particular category to which the creditor belongs. 
 
Opting-out will not affect the creditor’s entitlement to receive dividends should any be paid to 
creditors. 
 
Opting-out will not affect any right the creditor may have to vote in a decision procedure or a 
participate in a deemed consent procedure in the proceedings although the creditor will not receive 
notice of it. 
 
A creditor who opts out will be treated as having opted out in respect of any consecutive insolvency 
proceedings of a different kind in respect of the same company. 
 

How to opt out 
 
A creditor may at any time elect to be an opted-out creditor. 
 
The creditor’s election to opt out must be by a notice in writing authenticated and dated by the 
creditor. 
 
The creditor must deliver the notice to the Nominee (details below). 
 

How to opt back in 
 
The creditor may at any time revoke the election to opt out by a further notice in writing, 
authenticated and dated by the creditor and delivered to the Nominee or Supervisor (details 
below). 
 

Contact details 
 
The Nominee’s contact details are as follows: 
 
Names of Nominee: Clare Lindley 
Address of Nominee: StepChange Voluntary Arrangement 

Arena Point 
Merrion Way 
Leeds 
LS2 8PA 

Email Address ip@stepchange.org 
Telephone Number 08442 641 990 

 


